
School-Home Support

Become a
Young Trustee

Applications open to 18-25 year olds
Apply by 1st November

Young Trustee Recruitment Pack



We are delighted that you are interested in the role of Young Trustee and
supporting the future development of School-Home Support (SHS). 

Thank you very much for taking the time to request further information. 

School-Home Support is looking for two motivated and committed young
people, aged between 18-25 to bring new energy, passion and ideas to its
Board of Trustees. We want to have a diverse range of people and
perspectives on our Board, and this includes young people and those with
lived experience of the communities we support. 

School-Home Support’s Board currently consists of 13 Trustees, all with a
passion for improving educational outcomes for young people from
disadvantaged backgrounds and each bringing a unique set of skills and
experience to the Charity. No previous board experience is necessary to
apply. However, you will need to demonstrate a keen interest in improving
educational opportunities for all young people and a willingness to learn and
develop in the role. 

Thank you
Thank you 
About School-Home
Support
Who are we looking for  
How to apply



About School-Home Support
School-Home Support is a dynamic national charity working with vulnerable children and families to
maximise educational opportunities and improve life chances. We exist to ensure every child is able
to be at school, ready to learn. Whatever it takes. 

We partner with schools and families to look beyond the classroom to understand and tackle the
issues affecting children’s ability to be at school and engaged in their learning. For over 35 years,
School-Home Support has been working with children, families and schools to break the cycle of
poor school attendance, low educational attainment, anti-social behaviour, crime, low paid jobs or
unemployment, generation after generation. 

The last eighteen months during the pandemic has highlighted an even greater need for our
services. We are never more needed. 

For more information about our work please visit our website:
https://www.schoolhomesupport.org.uk/

Our Strategy and Impact
See our
2019/2022
Business Plan2020

Impact

Our latest Impact Report showcases
SHS highlights from the last academic
year and the impact we have had on
the lives of children and families we
worked with.

https://www.schoolhomesupport.org.uk/
https://drive.google.com/file/d/10TY9RU6Zm4nWpGVFNh0-HAX-5oarfT6I/view?usp=sharing
https://drive.google.com/file/d/10TY9RU6Zm4nWpGVFNh0-HAX-5oarfT6I/view?usp=sharing
https://drive.google.com/file/d/1HWjwNcWYwGoQgSAojaLFSGS9snWG_C_g/view


School-Home Support is a UK company, limited by guarantee, and a
registered charity with the Charity Commission for England and Wales
and the Charity Commission of Scotland. We have reporting
responsibilities to Companies House, the Charity Commission and the
Scottish Charity Regulator. The organisation is governed by a Board of
Trustees, similar to a company’s board of directors, which is currently
made up of 13 people. We are looking to extend this to 15 trustees, to
include two young people with lived experience who have come through
School-Home Support’s programmes of support. The role of the Board is
to govern the organisation, set its strategy, and provide overall direction
to achieve its aims in the most efficient and effective way. 

Our Board has three subcommittees and trustees with relevant
experience or interests are encouraged to support on our wider strategic
project groups too (Diversity & Inclusion, Staff Wellbeing and User Voice). 

Structure

Impact committee: 

The role of the Impact Committee
is to provide oversight, support and
guidance to the staff team in the
measurement, evaluation and
communication of impact of SHS’s
work on children, parents/carers,
families, schools and wider society.

Fundraising & Marketing committee: 

The role of the Fundraising and Marketing Committee is to provide
oversight, support and governance to the staff team in the development
and delivery of the fundraising and marketing strategies. To support
fundraising and marketing activities required to increase levels of voluntary
income and help raise School-Home Support's profile as outlined in the
business plan. 

Finance committee:

The role of the Finance Committee
is to oversee the effective financial,
risk management and recording
policies and procedures of SHS and
to report and make
recommendations to the board
thereon.

Our commitment to
Equality, Diversity and
Inclusion 
At School-Home Support, equality, diversity
and inclusion (EDI) are central to our vision that
‘every child has the support they need to thrive
and achieve’. We are committed to creating a
diverse workforce that is representative of the
communities we support, and an inclusive
culture where all our staff, children, young
people and families can thrive and reach their
full potential. Our EDI work is overseen by our
Senior Project Manager and an EDI working
group that meets monthly to look at how we
can further embed EDI across all strands of our
work. For more information please visit:
https://www.schoolhomesupport.org.uk/abou
t-us/shs-diversity-statement/

https://www.schoolhomesupport.org.uk/about-us/shs-diversity-statement/


School-Home Support’s main office is based in Stratford, London but we have regional teams working remotely across
Blackpool, Bradford, Manchester, Kent and Eastbourne too. Our core team is made up of about 30 central office staff
members and 50 school-based practitioners who deliver School-Home Support’s work across the UK. Learn more about
our trustees, staff and partners at https://www.schoolhomesupport.org.uk/about-us/our-team/

Our team

PractitionersCentral Team Structure
Our expert pastoral practitioners work directly with
pupils and their families to improve school
attendance, behaviour, and engagement in
learning.

Practitioners can be based in schools, nurseries,
alternative provision settings, pupil referral units,
multi-academy trusts, and local authorities – but
the service is fully managed by SHS.

Practitioners come from a range of specialist
backgrounds including teaching, healthcare, youth
work, social work, special educational needs, etc.
Working for SHS means their roles are not limited
to one area of delivery, but rather we address all
the issues a pupil and their family present.

https://www.schoolhomesupport.org.uk/about-us/our-team/


Who are we looking for?
We are looking to recruit two young trustees who are
passionate about the work of School-Home Support and
bring energy, commitment and leadership combined with a
willingness to advocate for the work we do and the cause
we serve. 

As a trustee you will:
Attend regular meetings to develop our goals and targets, contribute
to our strategic direction and set overall policy for the organisation. 
You will provide support by sharing your own expertise, experience
and networks - whether that is professional experience or experience
of living as a young person.  
Be involved in ensuring School-Home Support complies with its
purpose (set out in the Memorandum and Articles of Association) and
complies with the law and other relevant regulations. 
Have an oversight of budgets to ensure that School-Home Support is
financially viable
Be responsible for safeguarding 
Act as an ambassador and champion for School-Home Support,
helping to enhance our reputation, including representing the
organisation at internal and external events and proactively
supporting the organisation’s fundraising initiatives. 

Expectations and Benefits:
By joining our Board of Trustees, you will have the opportunity to shape
School-Home Support’s development and direction to help us maximize
our impact nationally. SHS trustees are not employed by the organisation
and these are voluntary posts. The overall time commitment for trustees
is expected to be up 6 days per year. 

Commit for 18 months initially (renewable for a further 18
months by mutual agreement). 
Attend four half day board meetings a year, usually held in
our London Stratford office or remotely.
Participate in one of our sub-committees (Finance, Impact,
Fundraising) or support one of our wider strategic project
groups (Equality, Diversity and Inclusion, Staff Wellbeing and
User Voice).
Attend ad hoc external events and fundraisers, usually 2-3
evenings annually, and trustees are encouraged to make at
least one school visit per year. 

Role specific training and you will have access to some of
SHS’s wider training and development opportunities for staff,
including our staff led EDI networks.
An opportunity to develop leadership and strategic decision-
making skills through operating at a Board level within a
charity
An opportunity to expand your professional networks and to
enhance your CV and future career opportunities 
Support throughout your trustee journey (we will buddy you
with a more experienced trustee or corporate volunteer) to
ensure you can get the most out of your time with us 
Reasonable expenses to cover travel/accommodation for
trustee meetings and commitments 

We will ask you to:

We will offer:



How to
apply
To apply, please email your CV and cover
letter to recruitment@shs.org.uk outlining
your motivations for applying for this role and
how you meet the requirements outlined in
the person specification. 

The closing date for applications is 1st
November. Interviews will take place w/c
15th November.

If you would like to have an informal
conversation about School-Home Support,
the Board or the application process, our
Chief Executive, Jaine Stannard, would be
delighted to speak with you. Please contact
her on: jaine.stannard@shs.org.uk 

Person
Specification

Socially conscious individual to join our Board of
Trustees in order to give a voice at a senior level to the
young people that we serve. We particularly welcome
applications from those aged 18- 25 years and from
Black, Asian and Minority Ethnic (BAME) backgrounds.
Lived experience of disadvantage and/or as an SHS
alumni
Passion for improving the educational outcomes of all
young people 
Digital, IT, Technology and Social Media skills are
desirable 
Experience of volunteering for a charity,
community/youth group or social enterprise
Willingness to develop and learn in the role (no
previous board experience necessary) 
Commitment to equal opportunities and the promotion
of diversity 

We are looking to add to our board and seek two new
Young Trustees with the following skills and attributes: 

mailto:recruitment@shs.org.uk
mailto:jaine.stannard@shs.org.uk


School-Home Support

3, Solar House, 1-9
Romford Rd, London
E15 4LJ

https://www.facebook.com/schoolhomesupport
https://twitter.com/SHSorguk
https://www.instagram.com/schoolhomesupport/
https://www.linkedin.com/company/school-home-support/

